IHAMATKA

B LeJIAX NPeI0TBPAIICHUS
TeJe(POHHOT0 MOIICHHUYECTBA

HpkyTck
2024

B Hacrosiiiee BpeMsi, Korja JIMIHBIA HOMED
MOOWJIBHOTO TellepoHa MOXKET OBITh y JFOOOTO
YJICHa CEMBH, OT peO&HKa JI0 ICHCHOHEPA, CITydan
TeNe(OHHOr0  MOIICHHUYECTBA  MHOXATCS  C
KaXapIM TomoM. Kak mpaBuio B oOpraHu3anuu
Tene(OHHBIX MaxXWHALUN y4acTBYKOT HECKOJIBKO
MPECTYITHUKOB, KOTOPHIC 3a4acTyl0 OTOBIBAIOT
HAaKa3aHHE B UCHPABUTEIBHBIX  YUPEIKICHHSIX.
MoONICHHUKN pa30UparOTcss B TICUXOJOTHH, U
YMEIo UCTIONB3YIOT BCIO JOCTYITHYIO
uHPOpMAITUIO, BKIOYAs Ty, KOTOPYIO JKepTBa
MOIIIEHHUYECTBAa HEBOJILHO BBIIAET MPHU OOIICHUU.
Yame Bcero B ceTu TenedOHHBIX MOIICHHUKOB
MOMAIAl0TCS  MOXKUIIBIE JIFOMU WM  TOJIPOCTKH,
MOCKOJIBKY ~ TOXHJIBIE  TpaKAaHe  3a4acTyro
UCIIBITHIBAIOT qYBCTBO OJTMHOYECTBA u
W30JIUPOBAHHOCTH, OHU JIOBEPUUBBI U JIETKO
MOJIAFOTCSI BHYIIEHUIO CO CTOPOHBI, @ MOAPOCTKU
JIOBEPUUBBI B CHJIYy TOTO, YTO €IIe C JIETCTBA HE
pa3y4ymIuCh MEUTATh ¥ BEPUTH B JIYUIIIEE.

Tak 4yto xe  Takoe  TenedoHHOE
MOIIIEHHUYECTBO?
Tenedonnoe MOITIIEHHUYECTBO —

BUJI MOILIEHHUYECTBA B 00J1aCTH UH(OPMAIIMOHHBIX
TEXHOJIOTUM, B YACTHOCTH, HECAHKI[MOHUPOBAaHHbBIE
JNEUCTBUS M HENPAaBOMEPHOE  IOJb30BAHUE
pecypcaMu UM YCIyraMH, XHILIEHHE YYXKOro
UMYIIEeCTBA MM NpUOOpEeTeHHe MpaBa Ha YYyKoe
HUMYILECTBO nyTéM BBOJIA, yaaneHus,
Moaudukauuu  WHGOPMALMK MM JPYroro

BMeEIIIATEILCTBA B PabOTy cpeACTB 00pabOTKH WK
nepenadu JAHHBIX UH(GOPMAIMOHHO-
TEJICKOMMYHUKAITMOHHBIX CETEH.

Haubonee pacnpocTpaHEeHHBIMH BUAAMU
TesneoHHOTO MOIIICHHUYECTBA SIBIISTFOTCS
CIEYIOIIHE:

1. IIpocb6a o momouu

[TocTynaeT 3BOHOK C HE3HAKOMOT'O HOMEpA,
W MOUIICHHHK, MPEICTAaBUBIINCH POIACTBCHHHKOM,
3HAKOMBIM  WMJIU  KOJuleroii  mo  pabote,
B3BOJIHOBAHHBIM ~ TOJIOCOM  COOOIIAaeT,  YTO
3a/iepKaH COTPYAHUKAMH TONUIMU W OOBHHEH B
COBEPIICHUH  KAKOTO-HHOYIh  TPECTYIUICHUS:
XpaHEHUE OpYXKHS WIA HApPKOTHKOB, HaHECECHHE
TEJIECHBIX MOBPEXKIECHUHN, XyIUTaHCTBO, Yy4acTUE B
ATIL

[anee B pasroBop BCTYMAaeT BTOPOM
MOIIIGHHUK W  TPEACTABIACTCA COTPYTHUKOM
MIPaBOOXPAHUTENbHBIX OpraHoB. OH yBEepEeHHBIM
TOJIOCOM COOOIIIAET, YTO COBEPILIEHO MPECTYIIICHNE
U, eciid Bl XoTUTE MOMOYb, HEOOXOIUMO MPUBE3TU
OTIPEJICICHHYI0O CYMMY B OTOBOPEHHOE MECTO U
nepenarb KakoMy-TMOO YeJOBEKYy WM IepeBecTd
Ha CYET C TOMOUIBIO MJIATEKHOTO TEPMUHAIA.

JIn6o abGoHEHT moylydaeT Ha MOOWIIbHBIN
TeneoH cooOlIeHne ¢ HE3HaKOMOro HOMepa ¢
MPOCHOOI TONOXKUTH HA 3TOT HOMEDP ACHEKHBIC
CpeACTBa, MPH 3TOM J00aBiseTCs, YTOOBI OH HE
3BoHMJI. Hepenko mobGaBnsercs — obOparieHue
CMAM- o e e
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Bo3moxxeH BapuaHT, Korja MOIICHHUK,
MPEACTaBUBILINNCA paboTHUKOM
[IPaBOOXPAHUTENIbHBIX OpPraHoOB, COOOLIAET O
BO30Y)KIIEHUM YrOJIOBHOTO Jeida B Bamem
OTHOIIEHUU U TpeOyeT JEHbI'HM 3a «pElICHHE
BOIIPOCa» O €ro NpeKpaIieHuH.

B umensx mnpenorBpalieHUs MNPECTYNHbIX
JeHCTBUM B 3THX Cllydasx HEOOXOAMMO IpepBaTh
pasroBop U MEPE3BOHUTH TOMY, O KOM HJAET pedb.
Ecnu tenedon oTkiouéH, mocrapaitech CBA3aThCS
C €ero KoJUleraMH, JIpy3bSMHU MU POJCTBEHHUKAMU
Ui yrouHeHus: uHpopmarun. Taxke HE0OX0IUMO
NeNCTBOBaTh M NPU MOJYYEHUU COOOIICHUS O
npobiaemax.

B pasroBope c¢ k0GBl C mpeacTaBUTENIEM
IIPAaBOOXPAHUTEIBHBIX OpPraHoOB, CIPOCUTE, U3
KAaKoro OH otzaeneHus nonunuu. Ilocne 3BoHKa
cienyer HaOparh «02», y3HaTh HOMEp AEKYPHOMH
4aCTH  JAHHOIO  OTAEJIEHWs U yTOYHHTH
uHpOpMaLuO (HampuMep, JACUCTBUTENBHO JIU
POICTBEHHUK WJIM 3HAKOMBIN J10CTaBJICH TYy/a).

MoueHHUYeCcTBO ¢ 0aHKOBCKUMH KapTaMH

Ha Tenedon mnpuxogut cooOiieHne o
O7OKMpOBKEe OAHKOBCKOW KapThl W Ipelaraercs
OecIulaTHO IO3BOHUTH HA OINpPEAENCHHBIH HOMEp
JUISL IOTYYEHUS TIOPOOHON HH(OpMAITHH.

Korna a0oHEHT 3BOHUT TO YKa3aHHOMY
TeneoHy, MOIIEHHUK COOOIIAET, YTO Ha CepBepe,
OTBEYAIOIIEM 3a o0cyXxuBaHUe KapThl,
mpousomien cOoi, a 3areM TMPOCUT COOOIIHUTH
HOMEpP KapThl u ITNH-xon JUISL ee
nepeperucTpaluy.

Bo3MokeH BapuaHT, KOIAa MpPECTYIHHUK,
MPEJACTaBUBIINCH PAOOTHUKOM OaHKa, caM 3BOHUT
abonenty ¢ uenbto momyuenuss [IMH-xonma
OaHKOBCKOM KapThl.

C wnenplo0 MpenoTBpalIeHMs] NPECTYNHBIX
NEUCTBUM HHUKOMY HE COOOIaiTe pPEKBU3UTHI
O0aHkoBcko kapTel. Hu omHa opraHuzanus,
BKJItoyasi 0aHk, He BrpaBe Tpebosarh [TMH-kox.
Jns  Toro, 4YTtoObl MPOBEPUTH MOCTYHMHUBIIYIO

UH(POPMALINIO 0 OJIOKMPOBAaHUH KapThl,
HEOOXOIUMO TO3BOHUTh B KIMEHTCKYIO CIYXOY
nojaepkku 6anka. Ckopee BCero, TaM OTBETST, UTO
HUKaKuX COOCB Ha cepBepe HE MPOUCXOAMIO, a
OaHKOBCKasi KapTa MPOJOJIKAET OOCITYKUBATHCS
OaHKOM.

3. 3BOHOK Ha IJIAaTHBIH TeJIe()OHHBIH
HOMep

AGoneHTy mnpuxomuT SMS ¢ mpocb0oit
NEPEe3BOHUTh Ha YKa3aHHbI HOMEpP MOOWIBHOTO
tenedona. Ilpocrba MoxkeT OBITH 00OCHOBaHA
Ar000H MPUYMHONW — MOMOIIb JPYry, U3MEHEHHE
tapuoB CBsI3U, TNPOOJIIEMBI CO CBA3BIO WM C
0aHKOBCKOM KapToi W Tak gajiee. [locie Toro xak
a0OHEHT TMEepe3BaHMBAECT, €r0 JOJIro JepXar Ha
JIMHUY, U, KOTZIa OH OTKJIIOYAETCs, TO OKa3bIBaeTCA,
YTO C €ro C4YETA CIIMCAHBI KPYITHBIE CYMMBI.

C uenpl0 NpPeAOTBpAIIECHUS MPECTYIHBIX
JEUCTBUM  PEKOMEHJyeTCsl HE 3BOHHUTH 11O
HE3HAKOMBIM HOMEpaM, IOCKOJIbKY CYIIECTBYIOT
CEpPBUCHl C IUIaTHBIM 3BOHKOM (Halle BCEro 3TO
pa3BIEKaTeIbHbIE CEPBUCHL, B KOTOPBIX YCIyId
OKa3bIBalOTCSl MO TenedoHy, U JOIMOJHUTEIBHO
B3MMAETCs IJIaTa 3a caM 3BOHOK). MOIIEHHUKHU
PEruCTpUpPYIOT TAaKOW CEpBHC M PACIPOCTPAHSIIOT
HOMep 0e3 MpeAynpexIeHHs O CHITHUU IUIaThl 3a
3BOHOK.

4. Boiurpoliin npusa

Ha MoOunpHBIM TenepoH MNPUXOTUT CMC-
COOOIIIEHHE O BHIMTPAHHOM IIPH3€ JIMOO MOCTYyMaeT

3BOHOK C TO3/]PaBJICHUEM B BBIUTPBIIIE B JIOTEPEE,
aKlMMd ¥ TI. U HEOOXOIMMOCTH CBS3aThCA C
«pu30BBIM» oTAeNIOM. [lociie Toro, Kak Blajelerl
TeneoHa CBS3BIBACTCA C aBTOPOM COOOIICHHUS
(«pU30BBIM»  OTAEJIOM), €ro yOexJIalT B
YECTHOCTH aKIUU U COOOIMIAIOT, YTO HEOOXOTUMO
MPEBAPUTEILHO  OIUIATUTH  COIMYTCTBYIOIIYIO
yCIyry WIH TOJOXOIHBIM HAaJOr Yepe3 CUCTEMY
JICHES)KHBIX TIEPEBOIOB.

Ecnmu Bel y3Hanmm o MpoBENEHUM JIOTEpEH
TOJIBKO B MOMEHT «BBIMTPBIIIAY, U ITPH 3TOM paHee
Bbl He 3amonmHsIM 3asBKy Ha ydacTUe B HEH U
HUKaK HE TIOATBEPXJAM CBOE y4JacTHE B
PO3BITPHIIIE, TO, BEPOSITHEE Bcero, Bac mbiTatoTcs
obomanyTh. OdopmiIcHHE TOKYMEHTOB H Y4acTHE B
TaKUX JIOTepPEsX HUKOTJAa HE TPOBOJUTCS TOJBKO
o Tenedony u arepHery.

5. Aknus oneparopa MOOMJIBHOI CBSI3H

AOOHEHT ToJIy4aeT COOOIIeHHe 00 aKIINH,
MPOBOAMMON  €ro  MOOWIBHBIM  OIEPaTOPOM.
Hanpumep, mnpemioxkeHre MOAKIIOYUTh HOBYIO
OKCKJIFO3UBHYIO YCIIYTY, MONYyYUTh Ha KaKOW-TO
NEpUOJ] BPEMEHM BO3MOXKHOCTb OCYIIECTBIATh
OecruiaTHbIE 3BOHKH I10 cTpaHe u Jpyrue. OgHako,
JUIS 3TOTO0 €My HEOOXOIMMO BCEro JIUIb OTOCIATh
B CIyx0y WHPOPMAIMOHHOW TMOAJEPKKUA TIO
COOOILICHHBIM Tesle(hOHAM KOABI HECKOJIBKUX KapT
ormarel. ECTECTBEHHO, MOTOM BBICHSETCS, YTO
OlepaTop pEeKJaMHBIX aKIUi He NpPOBOAMI, a
KapThI OTUIATHI MTOTIOJIHWIIN CYETa MOIIIEHHUKOB.



B mensx mnpenorBpaiieHus MPECTYIMHBIX
NeNCTBUIT HEOOXOAMMO MEePEe3BOHUTH MOOMIBHOMY
omeparopy sl YTOYHEHUSI TIPABUIJI aKIMH, HOBBIX
Tapu(oOB U YCIOBUH MPENOCTABICHHUS] MOOUIBHOM
CBSI3H.

6. OmuoO0UYHbIi epeBo/I CPEACTB

AGoHeHTy mpuxomuT SMS-cooOmeHue o
MOCTYIUICHUHU CPEACTB HA CYET, NMEPEBEACHHBIX C
MOMOIIBI0 YCIyrd «MOOWIBHBINA TIEPEBOIY» OO C
TepmuHana omar ycayr. Cpa3zy mocie 3Toro
MOCTyMaeT 3BOHOK, YTO Ha CYET OIUOOYHO
TepeBEICHBI ICHBI'H U MPOCST BEPHYTh UX 00paTHO
TeM ke «MOOWIBHBIM  TI€PEBOAOM»  JIHOO
MEpEeBECTH HAa «IpaBWIbHBIN» HoMep. I[locrie
nepeBojia, Takas e CyMMa CIUCBIBAE€TCS CO cyeTa
a0OHEHTa, TaK KaK MOIICHHUK, HUCIONb3ysd 4YEK,
BBIAHHBII TIpU TEepeBOJie JIeHer, oOpalaeTcs K
omeparopy ¢ 3asgBileHHeM 00 OmHUOOYHOM
BHECEHHMH CPEJICTB U MPOCHOON NMEpeBeCTH UX Ha
CBOI HOMED.

B umensx mnpenorBpamieHus MPECTYMHBIX
NeUCTBUI HE ToamaBaidiTech Ha oOMaH U
MOTMPOCUTE 3BOHUBIIETO BOCIOJIb30BATHCA UYEKOM
JUIss  BO3Bpara  OMMOOYHO  TIEPEBEICHHBIX
JIEHEXKHBIX CPEJICTB.

7. Kommencamusi 3a JIieKapCTBeHHbIE
npenaparbl

[Tocne 3aka3za Mo moYTE CpPEACTBA IS
YIY4IIEHUsS 3I0pOBbsS MOCTYMAeT 3BOHOK IO
TeneoHy, B XOJ€ KOTOPOTO HEW3BECTHBIH
3/IpaBOOXPAHEHMUS, HaJIOTOBBII MHCIIEKTOD,
COTPYIHHK MIPaBOOXPAHUTEIIBHBIX OpTaHOB)
cooOmraer, yTo NpUoOpeTeHHBIN mpenapar sIKoObI
OKa3ajcs MOAJENKONM M IOKYIaTeNo IO0JIOKEHa
KOMIIEHCAIIUs, HO, YTOOBI MOMYYUTh ITH JEHBIH,
HEOOXOMMO 3aIlIaTUTh TOJAOXOAHBIA HAJOr C
CYMMBI M YKa3bIBA€TCSI HOMEp cueTa, Ha KOTOPbIU
HEOOXOIMMO TEPEBECTH JICHBTH.

B memax mnpemoTBpamieHuss MPECTYNHBIX
JecTBUI HEOOXOAMMO HPEKpaTuTh Teae(OHHBIN

pasroBOp W IMO3BOHUTH B Ty OpraHu3anuro,
npeaACTaBUTCIEM KOTOpOﬁ npeacCTaBUIICA

3JIOYMBbIII ypMalu.
. Tereonnbie BUpyChI
Ha tenedon aOOHEHTa

MPUXOANT COOOIICHHE, TS TMONy4eHHUST KOTOPOro
HEoOXomuMO  mepetm 1o cchuike.  llpwm
BBIMIOJIHGHUM JIaHHOM KOMaHJbl Ha Tene(oH
CKauMBaeTCs BHUPYC M IMPOUCXOJUT IMOCTEIEHHOE
CIIMCAHME C HETO JICHEKHBIX CPE/ICTB.

Taxke BO3MOXKHO, YTO MPHU 3aKa3e KaKoui-
00  ycimyrd 4uepe3  «iIKoOb»  MOOWIBHOTO
ormeparopa WM IpPU CKauMBaHUUM MOOUIIBHOTO

HPUIIOKEHUS aOOHEHTY IIPUXOAUT
npenynpexiaenue: «Bbel cobupaerech OTHpPaBUTH
cooOmeHne Ha KOPOTKHH HOMEp .., A

TIOATBEPIKICHHS OIEPAlMU OTIPABBTE COOOIICHHE
¢ mudpoit 1, ana ormensl ¢ mudpoit 0». Ecmm
corjacue TMOJy4eHO, TO C Tele(OHHOro cyera
OyayT CTIMCaHbl ICHBIH.

MOIIIEHHUKH ~ HCTIONB3YIOT — CHEIHAalIbHbIE
NpOTpaMMBI,  TO3BOJISIONIME  aBTOMATHYECKH
TeHepUpoBaTh  THICSIYM  TaKUX  COOOIIEHU,
CJIEZICTBHEM YEro SIBIISICTCSI CIIMCAHHWE CPEACTB C
TeneOHOB.

B mensx mnpenoTBpamieHHs MPECTYIMHBIX
JIeCTBUI HE MepexonuTe Mo TaKUM CChUIKaM U He
3BOHHTE Ha HOMEp, C KOTOPOTO OTIIPABICHO
cooO1IeHHE.

TCJ'IC(I)OHHOC MOIICHHUYCCTBO HC CTOHUT HAa MCCTC.
HpeCTyHHI/IKI/I MOCTOAHHO MPUAYMBIBAIOT HOBBIC
CIIOCOOBI  OThEMA JCHCT. B »10it CBSI3UM TONBKO
6I[I/ITCJ'II)HOCTI) IIOMOKET HE CTaTb )I(GpTBOﬁ

37I0YMBIIIICHHHKA.
Ecmu sxe Bbl cTanm sxepTBoii TeneoHHOTO
MOIICHHHKA clenyeT He3aMeUTUTEIbHO

06paTI/ITI)C$[ B OpraHbl MOJULIUHA C 3aIBIICHUCM.

Teaedonsnl I'Y MB/I Poccuu no
HNpkyrckoun odnacTu




